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Copyright  

Copyright © 1999-2022 Planet Software Pty Ltd. Licensed users of Sonia are permitted to copy and reprint all or part 

of this document for the purposes of supporting their use of Sonia.  

Sonia is a registered trademark of Planet Software Pty Ltd.  

Disclaimer  

This document is provided at no charge to licensed users of Sonia. The information it contains is provided without any 

express, statutory, or implied warranties. Planet Software will not be held liable for any damages caused or alleged to 

be caused either directly or indirectly by this document.   

Contact Us  

QSR International 

35 Corporate Drive 

Burlington, MA 01803 

USA 

Phone:  US: +1 617-491-1850 

 AU: +61 3 9840 4900 

Email:  help@soniasupport.com 

Web:  www.soniasupport.com 
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1 Introduction  

This document lists the various areas of the Sonia product suite that have changed in version 2022 Q1 from 2021 Q4. It 

can help you and your team learn what has been enhanced or developed in this latest version.  

If you decide to upgrade to this version, we strongly recommend performing a complete user acceptance test of the 

product which would take your specific data, configuration and environment into account that may reveal some 

operational stresses which functional testing does not. 

If you identify questions or issues, please contact Sonia Support at help@soniasupport.com. Please be as detailed as 

possible in order to expedite a response. 

  

mailto:help@soniasupport.com
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2 Summary 

The 2022 Q1 release largely consists of the final phase of the large restructure development that has been staged over 

the last three quarters. 2022 Q1 sees the conclusion of this. The restructure development has seen the ability for 

groups of related schools to be expanded in one multi-tenant SAAS environment. It has also provided the opportunity 

to move some System, University and School functionality into the desktop client to enable more control by Education 

Providers over their Sonia configuration.  

With the 2022 Q1 release, Sonia applications support authentication on a per school basis using School Level Override 

Settings. Universities can configure (in Sonia Client) school level SendGrid API key, for more information, see School 

Options – Integrations: Email providers. The automatic student importer can be configured (in Sonia Client) to run at a 

specific start time and interval, for more information, see University Options – Scheduled Jobs: Importer.  

3 Sonia Client 

The following changes were made within the Sonia Client:  

3.1 School Level Override Settings 

3.1.1 University Options – Integrations: Authentication providers 

Education Providers are now able to define a school specific authentication provider. Initially, this will only be 

applicable for the SAML 2 and Sonia provider types. 
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• A new checkbox is included (unticked by default), when ticked, a school should be selected.  

• This means that for the service provider details, the specific details will then vary for Online/Check 

Manager/Dashboard to be more specific to the school rather than university. 

• The provider grid is automatically updated to show that an entry is school specific using a tick (the name will 

be defined to indicate the school’s name). 
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3.1.2 University Options – Schools – Applying Authentication Override 

Any school specific providers will not be listed under the product specific sections on University Options. Instead, you 

will see and apply these under University Options > Schools menu section. 

 

• The checkbox to override will enable the list of providers if ticked. 

 

• The list of providers will show all university level ones marked active for the specific application, and any 

school specific providers. 

• In the school grid extra columns have been added per product to show an override is active by way of a tick. 

• Two new main tabs have been added for Check Manager and Dashboard. Shared sites and Notes are hidden by 

default you can still pick to show them and have scrolling occur. 
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3.2 School Options – Integrations: Email providers 

Providing the capability to define an email provider at a school level, is quick and easy as all the hard work is already 

done for this at a university level, this would just ‘override’ at a school level. This feature will not apply to all 

Education Providers. It is not particularly relevant to those who have their university email provider set by a central 

team. 

A key client benefit of this feature is to provide improved reputation—Rather than sharing SendGrid with other 

schools, they can have their own dedicated account (note: there is a cost involved in providing this). This helps 

improve deliverability due to the improved reputation. 

 

 

 

 

 


